
 
 

 

 

 

 

 

 QUICK SURVEY RESULTS 

Student ID Cards 
 August 3, 2023 
 

A total of 20 colleges/districts responded to ICCTA’s Quick Survey on STUDENT ID CARDS. 
 
1. DOES YOUR INSTITUTION ISSUE A STUDENT ID CARD? 
 Yes -- 20 
 Danville 
 DuPage 
 Elgin: We issue photo ID cards for all credit seeking students. 
 Harper  
 Highland: Only for students choosing to have a YMCA membership on campus. 
 Illinois Valley 
 Joliet 
 Kaskaskia 
 Kishwaukee 
 Lake County 
 Lake Land 
 Logan: We started doing so during COVID.  
 Oakton 
 Parkland 
 Richland 
 Sandburg 
 Sauk Valley 
 South Suburban 
 Spoon River 
 Waubonsee 
 
 No -- 0 
  
 
2. IF SO, WHAT COMPANY (OR COMPANIES) PRODUCTS ARE FACILITATING THE PROCESS? 
 Danville:  IDville 
 
 DuPage:  We print them in-house. 
 
 Elgin:  We work with Identisys for maintenance and supplies and have a Zebra printer. 
 
 Harper:  DataCard SD460 printers and DataCard WebID software 
 
 Illinois Valley:  We do them internally--Avigilon is the system. 
 
 Joliet:  The companies that assist Joliet Junior College with facilitating our Student ID card process  

are Identisys, Plastic Card, Cloudcard, Valid, Valcam, Campus Marketing Solutions, Rydin 
Decal, Amazon and Office Max. 

 
 Kaskaskia: Elliott Data 
 
 Kishwaukee: Badge pass, Identisys 
 
 Lake County: IdentiSys 
 



 Lake Land: HID cards, Fargo ID printer, Identisy software 
 
 Logan: We are using an internal process. 
 
 Oakton: They are designed and printed on campus as requested. 
 
 Parkland: We currently use Identisys but will be moving to LenelS2. 
 
 Richland: Alpha Card for the software, we design the cards in-house. 
 
 Sandburg:  We make ours in house, we purchase the cards, take students picture, and print here at 
   Sandburg within 5 minutes. 
 
 Sauk Valley: Internally issued using "ASUREID" software on one computer 
 
 South Suburban: None - internal process through Colleague 
 
 Spoon River: We print in house using Zebra hardware. 
 
 Waubonsee: Blackboard 
 
   
3. DO YOU CHARGE A FEE FOR A STUDENT ID CARD? 
 Yes – 1  
 Joliet: The initial fee for the Joliet Junior College Student ID card is included in with the other student 

fees associated with the enrollment process for our students. A replacement fee is also 
charged if the Student ID is lost or stolen. 

 
 No – 18 
 Danville: First one is free, $5 for additional IDs 
 
 DuPage: Free for first ID, $5 for additional 
 
 Elgin: All students get their first photo ID free of charge, however if a replacement ID is needed, 

there is a $5 fee. We also issue specialty cards for Health Services and EMT students, those  
are $2.50 each. EMT department covers the cost for students, Health Services students are 
required to cover that cost. 

 
 Harper:  Not for the first card. Replacement cards are $5 if not expired. Free replacement for expired ID  
   cards. 
 
 Illinois Valley: There is a $5 fee to replace a lost, stolen, or damaged ID card. First one is free. 
 
 Kaskaskia 
 
 Kishwaukee 
 
 Lake County: Only for a replacement ID 
 
 Lake Land: First one is free; replacements are $10 each. 
 
 Logan  
 
 Oakton: No, unless they lose it. Replacement fee is $1. 
 
 Parkland: There is no initial cost. Replacement cards are $5 for the first, $10 for the second, and $15  

after that. Our software shows the number of prints when we pull up the card. If the card is 
more than three years old, we replace it for free.  

 
 Richland: Only for a replacement $5.00 
  



 Sandburg  
 
 Sauk Valley: Only for replacement cards within the academic year that it was issued 
 
 South Suburban 
 
 Spoon River No, but there is a $15 fee for a replacement card. 
 
 Waubonsee 
 
 
4. DOES YOUR STUDENT ID CARD PROVIDE ACCESS TO SERVICES, BUILDINGS, ETC.? 
 Yes -- 10 
 DuPage: Library card, gym pass, useful for other student discounts 
 
 Elgin: Student photo IDs primarily serve as a form of identification. Students use them in the library 

and bookstore to access services. No funding is associated with the cards. 
 
 Harper:  Student ID Cards are used for: Library Card, Fitness Center Card, Printing in Computer Labs 
 
 Joliet: Our Student ID is not a door access card. It is, however, required identification in the 

Counseling Office, Financial Aid Office, Testing Center, Tutoring Center, Fitness Center, 
Relaxation Room, library, computer labs, and bookstore. 

 
 Kishwaukee: They provide access to library services and printing. 
 
 Oakton: Borrow books, DVDs, regular and technology reserves, etc. from either campus library 
  Student ID Learning Center to check-in for tutoring 
  Testing Center (in addition to a photo ID), Learning Center, and Fitness Center 
  Student ID to get discounts anywhere that offers ‘student’ prices with no age limit (movie 

theaters, museums, Ravinia, etc.) 
  For more information: https://www.oakton.edu/library/get-library-card.php 
 
 Parkland: Our old system used to provide limited access using magnetic swipe cards. We are in the 

process of switching systems that will grant specific access to students in those classes or 
organizations. Ex: Dental Hygiene locker rooms, darkroom access for photography students, 
music practice rooms, etc. 

 
 Richland: Fitness Center, Library Services, public transportation, clinical sites 
 
 Sandburg: It can be used as a library card, free admittance to athletic events, any transaction in student 

services, admittance to fitness center, provide students with free city transportation, purchase 
of books at bookstore, admittance to tutoring center. 

 
 Spoon River: It serves as the student's library card and allows them into sporting events on campus at no 

charge. It is also used by various departments on campus to verify a student's identity before 
confidential information is provided to the student. 

 
 No – 9 
 Danville 
 Illinois Valley: No -- used as information but not for access to a service. Can be used as ID for service areas 
 Kaskaskia 
 Lake County 
 Lake Land 
 Logan Not at this time, we are investigating this for future.  
 Sauk Valley 
 South Suburban 
 Waubonsee 
  

https://www.oakton.edu/library/get-library-card.php


5. ARE THERE BENEFITS THAT GO ALONG WITH A STUDENT HAVING AN ID CARD (SUCH AS LOCAL 
BUSINESS DISCOUNTS, ETC.)? 

 Yes – 14 
 Danville: Discounted city bus prices 
 
 DuPage: Movie theater tickets, Great America discounts 
 
 Elgin: Students receive discounts at local movie theatre, coffee shops, cell phone carriers, Best Buy,
  and some local restaurants. 
 
 Harper: Students receive discounts for College sponsored event tickets on campus at the Box Office 

as well as any discount tickets for area attractions the Box Office is selling at the time. 
 
 Illinois Valley: Sometimes at local restaurants. Generally for free access to events on campus 
 
 Joliet: The Joliet Junior College Student ID card provides discounts for our students at several 

businesses at the owner's discretion. 
 
 Kishwaukee 
 
 Lake Land: Not specific to our college just general college student discounts at various business but not 

connected to the college 
 
 Oakton 
 
 Parkland: Computer lab, library materials & equipment loans, student election voting, discount tickets to 

Parkland Theatre & Staerkel Planetarium, entry to Fitness Center (with registration), and 
Parkland Bookstore book rentals. 

 
 Richland: There are area businesses that will provide discounts if a student ID is presented 
 
 Sandburg: We get free city bus transportation.  
 
 Sauk Valley: We believe there are, but are unable to confirm how businesses utilize them.  
 
 Spoon River: Free entry into on campus sporting events and discounts at various businesses in our 

communities.  
 
 No -- 5  
 Kaskaskia 
 Lake County 
 Logan Not at this time  
 South Suburban 
 Waubonsee 
 
 
6. WHAT PROPORTION OF YOUR STUDENT BODY OBTAINS AN ID CARD? 
 Danville: Approximately 40% 
 
 Elgin: Probably 80% of our students have a photo ID. We have been issuing student photo ID’s  

since 2008. All first-time in-college students receive one through new student orientation. If a 
student wants to check out a library book or movie or use financial aid money in the bookstore 
they must present a student ID. 

 
 Harper:  Since we are a commuter school without on campus housing, many students can successfully 

complete their time here without obtaining a Student ID. It is also not required. I would imagine 
we are around the 50% mark. 

 
 Illinois Valley: About 50% 
 
 Joliet: It is mandatory for all the students at Joliet Junior College to obtain an ID card. 
 
 Kaskaskia: 60% 



 
 Kishwaukee: Unknown 
 
 Lake County: Approximately 15% 
 
 Lake Land: 70-75% is my estimate; since it's not required we don't have a great way to track  
 
 Logan: 75% 
 
 Parkland: Every student is encouraged to get one. 
 
 Richland: About 45-55% 
 
 Sandburg: Everyone 100% Faculty and staff have ID's as well. 
 
 Sauk Valley: 80% of new students since we do not issue to all dual credit students. 
 
 South Suburban: Approximately 30% 
 
 Spoon River: Approximately 95%, not including dual credit students. 
 
 Waubonsee: Unknown 
  
 
7. PLEASE SHARE ANY ADDITIONAL FEEDBACK REGARDING STUDENT ID CARDS: 
 Elgin • All student photo ID cards expire three years from issuance. If the student’s card expires,   
    they can turn it in and get a new one at no cost.  
  • Photo ID’s are handled through the Student Life Office 
  • Photo ID’s are required for all employees as well. 
  • We will be moving to digital photo ID’s over the next 18 months.  

• We are a Colleague school and our photo ID’s use Active Directory to pull preferred name  
  and student ID number from Colleague.  
 

 Illinois Valley We use same card for employee cards as well -- they have access. 
 
 Joliet Thank you for the opportunity to complete this survey. 
 
 Lake County We are considering moving to a digital ID card. 
 
 Logan  We are hoping to move toward using a "one card solution" in the next three years that include

 library, fitness center and possibly linked to Financial Aid distribution.  
 
 South Suburban We offer both physical and virtual ID cards. 
 
 Spoon River We create the majority of our student ID cards during New Student Orientation each fall.  

During the first week of classes, a student ID event is held to catch those who may not have 
attended Orientation. 

 
 Waubonsee Students are not required to have an ID card. 
 

 
 

For more information, please contact: 
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